
CWS/CMS/PROBATION USERS – WHO TO CONTACT
	QUESTION/ISSUE
	WHO TO CONTACT
	HOW TO CONTACT
	COMMENTS

	General inquiry, Customer service
	CWS/CMS Customer Relations System Support Consultant (SSC)
	Assigned by county.   
Contact your SSC by phone or Email directly or you can contact the CWS/CMS Customer Relations e-mail box CWS_CUSTREL@OTSI.CA.GOV.
	

	CWS/CMS Application 
	IBM Help Desk (Boulder)
	Phone:   1-800-428-8268


	For probation staff only, you must identify yourself as a “Probation User”.

Hours: 24/7 (24 hours a day, 7 days a week)

	Policy Questions
	CDSS Policy Unit
	CDSS Mailbox:  governancesupportunit@otsi.ca.gov

	If you are seeking an answer to a policy question, you can send your inquiry to the CDSS mailbox.

	Server Based Computing (SBC)
	· Your County SBC Administrator

· CWS/CMS SBC Admin Inbox 

	· Your County SBC Administrator 


· For SBC Token problems, contact the Probation Help Desk (also known as the Boulder IBM Help Desk). They are available 24/7 (24 hours a day, 7 days a week). When calling the Help Desk, please identify yourself as a "probation user". The Probation Help Desk can be reached at:
Telephone: 1-800-428-8268

· After you have opened a ticket, include this number, and send an email to: 
· CWS_SBC_Admin@otsi.ca.gov

	The County SBC Admin can be found on the County Contacts page of the website: 


	CWS/CMS Training
	Probation – Chief Probation Officers of California (CPOC)


Child Welfare Service (CWS) - Regional Training Academies
	Chief Probation Officers of California (CPOC) 
The Chief Probation Officers of California (CPOC) provides CWS/CMS classroom training to Probation staff. 


To request training, contact:
 (916) 447-2762.
	










	Other Contacts
	Various
	County Contacts list
	This is a listing, by county, of child welfare departments and probation contacts.
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